
General Help Services – Desktop and Preliminary Audit Process 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Application 
made by you 

All documents 
submitted? 

Re-request them 
from yourselves 

NO 

YES 

Acknowledge receipt & schedule 
a Desktop Audit – within 5 days* 
 
Desktop Audit – within 28 days* 

Undertake Preliminary Audit  
– within 60 days* 
 
Issue Audit Report to you  
– within 5 working days** 

Is corrective action 
required by you? 

NO 

YES 
– 28 
days 

Is corrective 
action 
satisfactory? 

YES 

NO 

Advise of 
issues & allow 
further 7 days: 
if c/a continues 
to be 
unsatisfactory,  
QM is refused We then Issue agreements for 

signature (28 day return). 
When agreements returned, the 
Certificate is issued and sent to 
you. 

Key: 
 
* after receipt of completed application. 
** after Preliminary Audit has taken place. 

 


